
SC5000 PRIME Update Instructions 
 
IMPORTANT: X1800 PRIME MUST BE UPDATED TO VERSION 1.1 IN ORDER TO USE THIS 
SC5000 BUILD.  
 
NOTE: THE PRIME SERIES PRODUCTS ARE NOT SUPPORTED ON WINDOWS 7. 
 

1. Power OFF the SC5000 PRIME.  
2. Connect a USB cable to the SC5000 USB OUT port and the other end to an available 

USB port on your computer.  
3. On the SC5000 press and hold MEDIA EJECT + SOURCE + LAYER. 
4. Power ON the SC5000 PRIME while holding the 3 button combination above.  
5. Release the power button but continue to hold the 3 button combination until the splash 

screen appears with a microchip icon in the lower center of the display.  
6. Once the splash screen appears with the microchip icon, release the buttons.  
7. Run the Denon DJ SC5000 Prime Firmware Updater 1.0.2 application.  
8. Once complete the SC5000 will automatically restart.  
9. Update complete.  


