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(2.1) Important Safety Precautions 
 

Please note: Sheeran is not responsible for the use of its products or the misuse of this information for any 
purpose. Sheeran is not responsible for the misuse of its products caused by avoiding compliance with 
inspection and maintenance procedures. Please also refer to the included safety and warranty manual for 
more information. 

 
(2.1.1) Sound Level 
 
Permanent hearing loss may be caused by 
exposure to extremely high noise levels. The 
U.S. Occupational Safety and Health 
Administration (OSHA) has specified 
permissible exposures to certain noise levels. 
According to OSHA, exposure to high sound 
pressure levels (SPL) in excess of these limits 
may result in hearing loss. When using 
equipment capable of generating high SPL, 
use hearing protection while such equipment 
is under operation. 

Hours per day SPL (dB) Example 

8 90 Small gig 
6 92 Train 
4 95 Subway train 
3 97 High-level desktop monitors 
2 100 Classical music concert 
1.5 102 Riveting machine 
1 105 Machine factory 
0.5 110 Airport 
0.25 or less 115 Rock concert 

 
 

(2.2) Getting Started 
 

1. Make sure all items listed in the (1.1) Box Contents are included in the box. 

2. Read the Safety & Warranty Manual before using the product. 

3. Make sure that you have completely charged the battery prior to first use for maximum battery life. 

4. Power on the Sheeran Busker. 

5. Turn down the Main Volume on the Sheeran Busker. 

6. Connect your audio input sources (i.e. microphones, instruments, CD/MP3 Players). 

7. Power on audio input sources. 

8. Raise the Main Volume to a comfortable level. 

9. Raise the individual channel volumes as needed.  

10. Return the Main Volume to zero and turn o� the Sheeran Busker when you are finished. 
 
 
 
 
 
 
 
 
 

(2.0) SETUP 
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(2.3) Connection Diagram 
 

Items not listed under the (1.1) Box Contents are sold separately. 
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J. Speaker Use 

Select the DSP setting to adjust the sound based on the speaker’s placement. Select VIA APP to use the 
ALTO Pro App to create a custom EQ. See the section (4.5) Operation > Speaker Use Controls for more 
details. 

 

K. Pair 

Press and hold for 3 seconds to connect to a Bluetooth device. See the section (4.1) Operation > Pairing 
a Bluetooth® Device for more details. 

 

L. Link  

Press and hold for 3 seconds to Stereo-Link™ two speakers together. See the section (4.2) Operation > 
Stereo-Link™: Connecting Two Speakers for more details. 

 

M. Battery Level/Charging Indicator 

Displays the battery level or charging progress. 

 

N. Standard/Eco Battery Switch 

When running on battery power, select ECO for longer battery life with lower speaker output wattage. 
Select STANDARD for higher speaker output wattage but less battery time. 

 

O. USB-A Port 

Connect a smartphone, tablet, etc. here to charge it. USB charging only functions when the unit’s power 
is turned on. 

Note: To charge smartphones and tablets faster, put the device’s screen to sleep. 

 

P. Power 
Connect the included power cable here to power the unit and charge the internal battery. 

Note: The speaker will go into ERP energy saving mode when running on battery power after 30 minutes 
of no signal or panel interaction. This mode is cancelled when a signal is detected or with panel 
interaction. 

 

Q. Power Switch 

Use this switch to power the speaker on or o�. Return the Main Volume encoder to "zero" before 
powering o� the speaker. 
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(4.1) Pairing a Bluetooth® Device 
 

Note: Press and hold the Bluetooth Pair button and the Link button for 3 seconds 
to disable/enable voice prompts. 
 
1. Turn on your Bluetooth device. 

2. Turn on the Sheeran Busker using the power switch. 

3. Press and hold the Pair button for 3 seconds, then release it. The Pair LED will 
blink and a pairing tone will sound to show it is in pairing mode. 

4. Navigate to your Bluetooth device’s setup screen, find Sheeran Busker, and 
connect. The Pair LED will light up solid and a confirmation tone will sound 
when paired. 

Note: If your device requires a passcode or PIN, enter 0000. 

5. Start playback from your Bluetooth device. 

 
To disconnect a connected Bluetooth device and connect to another Bluetooth 
device, press and hold the Pair button for 10 seconds to break the connection, and 
then repeat Step 3. 

Note: If you experience trouble connecting or playing music, update your device's 
OS. 

 
Note: Sheeran Busker will automatically reconnect to the last paired device on 
power up if the device is in range and Bluetooth is active on the device. 

 

(4.2) Stereo-Link™: Connecting Two Speakers 
 

1. Power on both Sheeran Busker speakers by using the power switches. 

2. Follow the steps in the section (4.1) Operation > Pairing a Bluetooth® Device. 

3. Press and hold the Link button for 3 seconds on primary (Left) speaker, then 
release it. Then press the Link button for 3 seconds on the secondary (Right) 
speaker, and release it. Both Link LEDs will blink, and a linking tone will sound 
while each speaker searches for the other. 

4. When the speakers are successfully linked, each speaker will produce a 
confirmation tone and the Link LEDs on both units will be lit solid. 

Note: The default linking process enables stereo playback by providing half of 
the stereo audio signal to each speaker. 

 
To erase Stereo-Link™ settings on both units, press and hold the Link button on 
the primary (Left) speaker for 10 seconds. A confirmation tone will sound to 
indicate that link settings have been erased. 

 
Note: Two previously linked Sheeran Busker speakers will automatically reconnect 
when they are powered on and within range until you manually disconnect from 
the speakers or through the ALTO Pro App. 

 
 
 
 

(4.0) OPERATION 

SHEERAN BUSKER

BLUETOOTH

Press and hold
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Press and hold 
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(4.3) Effects 
 

To hear the effects on a channel: Select an e�ect using the FX Select knob. Use the 
Channel 1 or 2 FX Volume knobs to adjust the amount of the e�ect sent to the 
channel. Below is a list of the e�ects to choose from. 
 
Reverb Effects 

•  HALL 1: A large, bright concert hall reverberation e�ect suitable for vocals and instruments. 

•  HALL 2: A large, warm concert hall reverberation e�ect suitable for drums, piano, and other instruments. 

•  ROOM 1: A medium-sized, moderately bright reflective room reverberation e�ect suitable for vocals, lead 
guitars, and other instruments. 

•  ROOM 2: A small, very reflective bright room reverberation e�ect suitable for drums and percussion as 
well as electric guitars and other instruments. 

•  ROOM 3: A large, warm room reverberation e�ect suitable for acoustic instruments. 

•  PLATE 1: A lush, smooth vocal plate reverb with a long decay time and warm tonality. 

•  PLATE 2: An emulation of vintage plate reverb with bright, slightly tinny tonality and a medium-length 
decay. 

•  PLATE 3: A short, bright plate reverb e�ective for creating subtle spaces. 
 
Modulation Effects 

•  CHORUS: A complex, 6-voice chorus ensemble e�ect with short delays often referred to as a “Chorus / 
Doubler”. Discrete stereo signal path. Slow and watery. 

•  FLANGE: Classic stereo flange: a slow, slightly metallic sweep with a discrete stereo signal path. 

•  ROTARY: Fast rotary speaker simulator creates the classic, lush Doppler e�ect of an organ’s spinning 
horn. E�ective on guitars, vocals, keyboards, and other instruments. 

 
Delay Effects 

•  DELAY 1: A simple slap-back echo with no feedback particularly e�ective on vocals and rhythm guitars. 

•  DELAY 2: Medium-length poly-rhythmic delay with crossover feedback. 3 to 4 ratio between L and R 
delay times (291 to 388ms) for 3/4 vs. 4/4 feel. Useful for solo instruments where a long, trailing echo 
e�ect is desired. 

 
Multi Effects 

•  CHORUS/ROOM 1: Room reverb into a slow flanging modulation creates a spacey e�ect. 

•  CHORUS/ROOM 2: Fast modulation provides a dramatic chorus e�ect in a small room for a very lush 
chorus + reverb sound with a discrete stereo signal path. 

 
BYPASS: Bypasses the e�ects processor – no e�ects will be heard. 
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(4.4) Using the Aux Input 
 

1. Connect your smartphone, MP3 player, or similar device to the 
Aux Input.  

2. Adjust the output volume on your source device.  

3. Adjust the overall volume using the Channel 3 Volume Control 
on the Sheeran Busker. 

 

 

(4.5) Speaker Use Controls 
 

To cycle through the different presets listed below, press the 
Speaker Use button. This will adjust the DSP to the desired setting. 

•  With Sub: The speaker is positioned upright or horizontal on the 
ground (or other flat surface) facing the audience. 

•  Pole: The speaker is elevated on a speaker stand around ear 
level facing the audience. 

•  Monitor: The speaker is positioned horizontal on the ground 
facing the performer. 

•  Via App: This is the custom EQ setting selected from the ALTO 
Pro App. The default setting is flat. 

 
To activate Volume Display Mode, press and hold the Speaker Use 
button for 3 seconds. Volume levels for each channel will be seen 
from the Speaker Use LED indicators. 

A channel’s SIG/LIMIT LED will flash to show the active channel:  

•  When the SIG/LIMIT LED is lit red, it represents the channel 
volume. 

•  When the SIG/LIMIT LED is lit green, it represents the FX level. 

The volume will also be displayed when a channel’s volume knob is 
adjusted. 
Volume Display Mode will automatically exit after 20 seconds of no 
use. Alternatively, press and hold the Speaker Use button for 3 
seconds to exit. 
 

Press to cycle through presets.
Press and hold for 3 seconds to enter Volume 
Display Mode.
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If the unit is not charging: Make sure the power cable is properly connected to the power input and the 
power outlet. 
  
 
If the sound is distorted: Try lowering the volume control of your sound source, musical instrument, or 
microphone. Also, try to reduce the overall volume of the Sheeran Busker using the Main Volume knob. 
 
 
I hear a hum when cables are connected: 

•  Disconnect cables from the input jacks to see if it’s a faulty cable. 

•  Use balanced cabling connections whenever possible. 

•  Make sure the signal cables are not placed near power cables. 

•  Connect all audio equipment power cables to outlets which share a common ground. 
 
 
If there is too much bass: Try adjusting the tone or EQ control on your sound source to lower the bass 
level. This will allow you to play the music louder before clipping (distortion) occurs. 
 
 
If there is a high-pitched whistling noise when using microphones: This is probably feedback. Point the 
microphone away from the speaker. 
 
 
If you can’t hear the microphone over the music volume: Turn down the music volume from your source. 
 
 
If you can't hear your instrument: Check that the INST/LINE switch is set to INST. 
 
 
If you can’t play music from a flash drive: The USB port is only for charging USB devices. 
 
 
If you cannot connect your audio device to the Sheeran Busker via Bluetooth: 

•  Have your audio device (e.g., smartphone or tablet) and the Sheeran Busker as close together as 
possible while trying to connect. Make sure both the audio device and the Sheeran Busker are 
unobstructed by walls, furniture, etc. 

•  Press and hold the Pair button to reset the Bluetooth connection on the Sheeran Busker, disconnect the 
Sheeran Busker from any other audio device, and restart the search process. If this does not work right 
away, power o� the Sheeran Busker and then power it back on. 

•  Reset the Bluetooth connection on your audio device by turning Bluetooth o� and back on. You can 
find this under the Bluetooth menu in the Settings for your phone or other audio device. 

If this does not work, and you have connected to the Sheeran Busker before, find the Sheeran Busker in 
the list of available or previously connected devices in your audio device's Bluetooth menu, tap the 
"gear" or “i” icon located next to it and then select Unpair or Forget. Turn the Sheeran Busker o� and 
back on and try pairing again once it reappears in your available devices list. 

Note: If the Sheeran Busker has been paired to another audio device recently that is still within range, 
you may need to repeat this process with that audio device to fully disconnect. 

 
 
If you are having issues connecting two speakers using Stereo-Link™: 

•  Press and hold the Link button on the primary (Left) speaker for 10 seconds to reset the Stereo-Link™ 
settings on both units. A confirmation tone will sound to indicate that link settings have been erased. 

•  Press and hold the Pair button to reset the Bluetooth connection on the Sheeran Busker, disconnect 
Sheeran Busker from any other audio device, and restart the search process. If this does not work right 
away, power o� Sheeran Busker and then power it back on. 

(5.0) TROUBLESHOOTING 
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